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Person presents with a complaint or recent history of any of

the following symptoms: hallucinations, delusions, thought

disorder, psychotic/bizarre behavior, negative symptoms of

schizophrenia, AND with social/occupational dysfunction
[ A ]

Ascertain chief complaint

Assess risk for: 

 Suicide [ B ]

 Violence [ C ]

 Medical Instability [ D ]

 Inability to maintain self at home or in community [ E ]

Follow legal mandates [ F ]

Does person require immediate

hospitalization?

[ G ]

Stabilize as needed

Does person have emergent

psychosocial needs (AXIS IV) that

require immediate attention?

[ L ]

Obtain history, PE and lab tests [ I ]

Perform mental status examination [ J ]

Assess functionality and psychosocial

 support system [ K ]

Address immediate

needs

Can medical disease,

medication, substance toxicity, or

withdrawal reasonably explain

presenting symptoms?

[ M ]

Does person meet criteria

for problematic substance use/abuse

or dependence?

[ N ]

Continue on
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Refer

Exit psychoses guideline

Go to VA/DoD guideline

for management of

substance use disorders

Admit to hospital

Follow legal mandates

[ H ]
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Mood disorder

symptoms?

SCHIZOPHRENIA AND OTHER 

PSYCHOTIC DISORDERS

Meets DSM IV Criteria for:

Schizophrenia disorder [ O ]

Schizophreniform disorder [ P ]

Delusional disorder [ Q ]

Brief psychotic episode [ R ]

Schizoaffective disorder [ S ]

Psychosis Not Otherwise Specified (NOS) [ T ]

MOOD DISORDERS

Meets DSM IV Criteria for:

Rapid cycler [ U ]

Current manic, hypomanic or mixed episode [ V ]

Current bipolar depressive episode [ W ]

Cyclothymia disorder [ X ]

Current non bipolar depressive episode [ Y ]

Past history of bipolar disorder - no current Sx [ Z ]

Bipolar disorder NOS [ AA ]

Summarize diagnoses and problems

from provider's perspective
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Identify psychosocial needs for:

 Health Education - Module M

 Self-Care/Independent Living Skills - Module U

 Housing - Module V

 Family Support - Module W

 Social Skills - Module X

 Work Restoration Services - Module Y

 Case Management - Module Z

  [ BB ]
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Discuss treatment options with person/family

Select modalities to meet needs [ CC ]

Obtain person/legal guardian agreement to treatment plan

Summarize and document treatment plan and determine timeline

Consider case management

Initiate treatment plan and education

Provide Psychosocial Rehabilitation based on identified needs

[ HH ]

Go to Module L

Reevaluate level of recovery and degree to which the 

treatment plan has met the person's needs

[ II ]

Meets DSM IV Criteria for: Go to:

Schizophrenia disorder or Module J 

Delusional disorder or 

Schizophreniform disorder or 

Brief psychotic episode

Current non bipolar depressive episode VA/DoD guideline for MDD

Cyclothymia disorder [ DD ]

Past history of bipolar disorder - no current Sx [ EE ]

Psychosis or Bipolar NOS [ FF ]

Does Not Meet DSM IV Criteria for any of the above [ GG ]
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